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Using GoToWebinar
 Ask questions

1. Click on the 
arrow in the upper 
right corner.

2. Click on the small 
box with the arrow 
in the Questions 
bar.

3. The Questions box pops 
out. Type your question and 
click send.
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Customer Success 
Overview



Mickaël Roullier – Senior Customer Success Manager
 I will be your dedicated Customer Success Manager 

(CSM). I work alongside Duygu, to ensure you, the 
library community and the end users have the 
resources and support they need to gain the most 
value from your Wiley partnership. 

 My job is to provide you and the members 
personalized support and custom resources for 
the Wiley products and services you have access 
to. I am your go-to person for any innovative ways 
Wiley can support your researchers and your 
institution’s leaders.

 Please, consider me your day-to-day contact for any 
requests you have related to training, author 
workshops, usage reports, access, and ideas 
for how Wiley can support your institution’s 
strategic research priorities.

mroullier@wiley.com
+33 621 383 200

mailto:mroullier@wiley.com


Open access basics
What is open access and 

what are the benefits?



Open access  

• Immediately, freely available online for all to read, 
download, reuse and share

• An Article Publication Charge (APC) is typically 
applied. This may be covered by an institution or 
funder

• Published under a Creative Commons (CC) license, 
author retains copyright

Presenter Notes
Presentation Notes
For those not fully immersed in the business of open access on a daily basis, some the terminology can be a little opaque so I thought I’d start with a bit of an OA101, starting with the different types of Open Access.





Subscription only journals:
 Free to publish but need to be subscriber to read

Hybrid journals:
 Subscription journal that allows open access 

publications
 Article can be published behind or outside paywall

Fully open access (gold) journals:
 Articles are freely accessible online 
 Authors pay an Article Publication Charge (APC)
 The APC can be paid via the author’s institution or 

funding

For listings of Wiley open access and hybrid journals, more 
information can be found here. 

https://journalfinder.wiley.com/

Types of journals

https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/article-publication-charges.html


Publish open access with Wiley at no cost

Check your eligibility here. 

 Your institution has an open access agreement with 
Wiley.

 The article publication charges (APCs) that publishing 
open access entails may be covered by your 
institution through this agreement.

 This is subject to eligibility criteria at the discretion of 
administrators at your institution.

 The agreement also grants you access to Wiley 
journals.

https://secure.wiley.com/openaccess?utm_source=AS&utm_medium=gif&utm_campaign=RM-DG-JB-WOAA-Authors-90755


What is a Read & Publish (Transformational) Agreement? 

To improve the services offered to all members participating in the agreement by transforming the 
subscription model in hybrid and gold open access journals into a subscription + publication (read + 
publish) services model.

1. Reading rights include more 1,360+ journals on Wiley Online Library covered by the agreement, 
including all subjects.

2. Article Publishing Services have been added, enabling your researchers, faculty members and 
students to publish instant open access and embargo-free in Hybrid and Fully Gold Open Access 
journals. 

https://onlinelibrary.wiley.com/pb-assets/_PriceLists/All_Wiley_journals-1646045139267.xls


Tübitak Ulakbim/Wiley Read & Publish Agreement Scope

Agreement Period
 2023-2025

 1,500 articles in 2023, 1,530 articles in 2024, 1,561 makale in 2025

 Authors will not receive any redirection on the system if their article quota runs out

 In the event that the annual quota for publishing OA articles is exhausted, if the author of the relevant publication 
wishes to have his/her article published as OA, he/she or his/her funding organisation must pay the APC fee.

TUBITAK ULAKBIM Article Selection Criteria

 The author is affiliated with one of the universities within the scope of EKUAL
 Acceptance of the submitted article by Q1 and Q2 Wiley hybrid and gold open access journals indexed in WOS 

(except Hindawi journals)
 Article Types: Research Article, Review Article, Data Article and Rapid Publication



Tübitak Ulakbim/Wiley Read & Publish Agreement Scope

Key Points

 Authors are required to use their institutional e-mails during manuscript submission, which will ensure better 
follow-up of the processes by TUBITAK ULAKBIM

 In order for articles to be published open access, publications in Hybrid journals must be accepted on or after 01 
January 2023, while for Fully Gold Open Access journals, they must be submitted and accepted on or after 01 
January 2023.

 If your article in a hybrid journal was not accepted for TUBITAK ULAKBIM funding, please follow the instructions 
available here. Your article can still be published either using alternative funding sources or for free under the 
subscription model (if in a hybrid journal). 

https://authorservices.wiley.com/asset/T%C3%BCbitak-Wiley-Notes_FAQs_libraries_authors_Jul23_English.pdf


Authors’ 
Workflow



The Author Workflow in Wiley Open Access Accounts

Open Access (hybrid)
Authors invited into Author 
Services at acceptance of their 
manuscript for publication, and a 
funding request is generated using 
the responsible corresponding 
author’s affiliation

Open Access (fully 
gold)
Authors request funding 
on submission of their 
manuscript

Wiley Open 
Access 

Accounts
(using Oable)



Authors’ 
Workflow for Gold 

Open Access 
Journals



Step 1:
Author submits manuscript to Open 
Access Journal and indicates affiliation 
with Wiley Open Access Account in 
payment question



Submission to OA journal

Authors will be presented 
with a payment question 
during manuscript 
submission.

They will indicate their 
affiliation with a Wiley 
Open Access Account.

Submission to Open Access Journals



Wiley Open Access 
Account Codes

Authors will search for 
their institution and then 
copy and paste the code 
into the appropriate field 
in the manuscript 
submission system.

Wiley Open Access Account Codes
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Step 2:
After approval, author receives 
notification that their request to use the 
Wiley Open Access Account has been 
approved



Request Approval

Authors will receive 
an email 
confirmation that 
their request to use 
the Wiley Open 
Access Account had 
been approved.

Dear Author,

I am responding to your request for your institution or funder to pay the article publication charge 
for the following manuscript submitted to Test Journal:

Article Title:
Manuscript ID:
Article Publication Charge: 
Institution/Funder Name:
Funder Grant Number Provided:

Your payment request has been accepted by the institution or funder.

If your manuscript is accepted for publication in Test Journal, you will not personally be asked to pay 
the article publication charge.  If you have questions about the status of your manuscript, please 
contact the Editorial Office.

Thank you for submitting your manuscript to Test Journal.

Sincerely,    
Wiley Open Access

Request Approval Provided



Step 3:
When article is accepted, author signs 
license agreement.  No payment steps 
are necessary.



The author will be asked to 
sign a license agreement.  

No payment steps are 
necessary since the article 
publication charge has 
already been approved by 
the institutional account.

Author Services 
Dashboard

Author Services dashboard



Authors’ 
Workflow for 

Hybrid Journals



Authors are invited to 
Author Services when 
their article has been 
accepted by a journal, 
regardless of institutional 
affiliation.

To begin the author 
workflow for the article, 
they click on the ‘Manage 
article’ button.

Invitation 

Test article

Author Services Invitation

Presenter Notes
Presentation Notes
Update this? 



Author Services

Step 1:
Confirm Author Role

Presenter Notes
Presentation Notes
Authors are invited onto Author Services when their article has been accepted by a journal, regardless of institutional affiliation.




The author list will 
show all authors from 
the manuscript.

Author has two 
options – to select one 
or more 
Corresponding Authors 
from the list and 
confirm, or to select 
“This list is incorrect”.

Author Role

Confirm Author Role



Confirm Responsible Corresponding Author

This screen displays the list of 
Corresponding Authors selected from the 
previous screen. 

The padlock icon next to author names 
indicates the author may be eligible for 
APC coverage. 

Only one author can be selected as the 
Responsible Corresponding Author. They 
will be the only person responsible for 
signing the license, and whose affiliations 
will be used to determine their eligibility
for APC coverage.



Step 2:
Funders & Grants Details



Funders

Funders & Grant Details

The author is presented 
with reported funders (if 
provided at submission) 
and is given an additional 
option to add/edit any 
new/existing funder(s).

Funders
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add/edit any 
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Funders & Grant Details



The author is presented 
with reported funders (if 
provided at submission) 
and is given an additional 
option to add/edit any 
new/existing funder(s).

Funders

Test article

Funders & Grant Details



Step 3:
Confirm Affiliations



This is pre-populated based on the 
Responsible Corresponding Author’s
details provided through our 
submission systems.

This step should always be the 
Responsible Corresponding Author’s
institutional affiliation(s). 

The presence of a green bar on the 
left-hand side of the box, in 
additional to the ‘Verified’ text with a 
green tick, shows that the 
information entered has been 
recognised by the Ringgold database.

Confirm/Enter Institutional  
Affiliation – Exact Match

Confirm Institutional Affiliation – Ringgold Exact Match
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As authors start typing 
their affiliation, possible 
matches will auto-
populate below for 
authors to choose from. 
(This information comes 
from the Ringgold 
database.)

Enter Institutional  
Affiliation – No 
affiliation provided

Test article

Enter Institutional Affiliation – No affiliation provided



Authors  will see a purple 
‘Open Access’ box to alert the 
author that they have 
triggered the eligibility criteria 
for funding based on their 
affiliation.

The lack of this purple box, in 
this case for the University of 
Basel, also confirms that this 
institution does not currently 
have an agreement with 
Wiley to cover APCs for their 
researchers.

Institutional  Affiliation –
Multiple WOA Affiliations

Test article

Confirm/Enter Institutional Affiliation –
Multiple Wiley Open Access Account Affiliations 



If the author enters 
affiliations with multiple 
institutions and more 
than one of the 
institutions has a Wiley 
Open Access Account, an 
additional screen will be 
presented asking the 
author to select which 
institution is most 
appropriate to cover the 
open access fees.

Enter Institutional  
Affiliation – Multiple 
WOA Affiliations

University of Oxford
OXFORD, GB

Test article

Enter Institutional Affiliation – Multiple Wiley Open Access Account 
Affiliations



Step 4:
Copyright Ownership Selection



Copyright
Ownership

Author is presented 
with the Copyright 
Ownership selection.

Copyright Ownership



Copyright
Ownership

Author is presented 
with the Copyright 
Ownership selection.

Copyright Ownership



Step 5:
Confirm Open Access Option



Open Access

Author is presented 
with the choice of 
publishing their 
article in open 
access.

Open Access Option

Presenter Notes
Presentation Notes
FIX



Step 6:
License Agreement Types



If open access is selected, the  
author is asked to select a  
Creative Commons license  
dependent on funding  
source(s) reported and journal  
license permissions.

A short description of each  
Creative Commons license type  
is made available per license  
type to aid authors when  
deciding which license to sign.

License Agreement

License Agreement Types



Step 7:
License Submission



Sign & Submit

The next step is license 
signing. 

If the Responsible 
Corresponding Author
correctly added a 
mandated funder as one 
of their original research 
funders for this paper, 
authors will automatically 
be asked to review and 
sign a CC-BY license.

Test article

License Submission



Once the Responsible 
Corresponding Author has signed 
and submitted their license for this 
article, their funding request will be 
submitted.

When this happens, they will be 
greeted with this confirmation 
screen.

Their funding request will then 
appear in their institution’s Wiley 
Open Access Account (WOAA) 
dashboard immediately, for review 
and approval.

Confirmation

License Signing



Resources
For administrator and authors



Wiley Open Access Accounts
Training Resources

For Administrators: 

 Welcome Packet

 Training Hub

 WOAA Consortia Dashboard Video

 Open Access for Librarians

 Funder Agreement 

For Authors: 

 Open Access Resources for 

Researchers

 Author Compliance Tool

 Author Services website

 Affiliation Policy and Payment 

Info for Authors

https://secure.wiley.com/MyWileyOpenAccessAccount
https://bcove.video/2ZWiqGH
https://www.wiley.com/network/librarians/open-access-resources
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/funder-agreements.html
https://www.wiley.com/network/researchers/licensing-and-open-access
https://www.wiley.com/network/researchers/licensing-and-open-access
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/author-compliance-tool.html
http://www.wileyauthors.com/
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/index.html


Webinar Programme for Authors

October 18th, 2023 10am (Istanbul time)
Scope of TÜBİTAK ULAKBİM + WILEY Free Open Access Article Publication Agreement
Registration link: https://attendee.gotowebinar.com/register/1455096321182320478

October 23rd, 2023 11am (Istanbul time) 
Wiley Dergilerinde Açık Erişim Makale Yayınlama - Yazarlar İçin TÜBİTAK ULAKBİM + 
WILEY Oku & Yayımla Anlaşması Webinarı
Workshop by Irem Bayındır-Buchhalter, Editor-in-Chief
Registration link: https://register.gotowebinar.com/register/3967429813443376215

November 8th, 2023 9am (Istanbul time)
TÜBİTAK ULAKBİM + WILEY Ücretsiz Açık Erişim Makale Yayımlama Anlaşması Temel
Unsurları
Registration link: https://register.gotowebinar.com/register/7920159821339834716

https://attendee.gotowebinar.com/register/1455096321182320478
https://register.gotowebinar.com/register/3967429813443376215


Webinar Programme for Authors

November 13th, 2023 12pm (Istanbul time) 
Wiley Dergilerinde Açık Erişim Makale Yayınlama - Yazarlar İçin TÜBİTAK ULAKBİM + 
WILEY Oku & Yayımla Anlaşması Webinarı
Workshop by Irem Bayındır-Buchhalter, Editor-in-Chief
Registration link: https://attendee.gotowebinar.com/register/6820320539405991258

November 14th, 2023 10am (Istanbul time)
TÜBİTAK ULAKBİM + WILEY Ücretsiz Açık Erişim Makale Yayımlama Anlaşması Temel
Unsurları
Registration link: https://register.gotowebinar.com/register/3660111915126470492

https://attendee.gotowebinar.com/register/6820320539405991258


Thank you!
Customer Success Manager:

Mickaël Roullier

mroullier@wiley.com

Institution Contact:

Account Dashboard Team

accountdashboardsupport@wiley.com

Author Contact:

Wiley Customer Support Team

cs-openaccess@wiley.com

mailto:mroullier@wiley.com
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